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IMOJIOKEHHUE

O CUCTEME OIIEHKU KAYECTBA T'AYK HCO HMT

1 O0mue noJioeHUs

1.1. Cucrema onenkn kagectea TAVK HCO HMT paspabotana B pamMkax peanusanuy Konnenmmn
YIPaBIICHHS Ka4eCTBOM B chepe KynbTypsl HoBocubupckoi 061acTy, a Takxe B paMKax pealn3alin
MoJiend ynpasieHnus kadectsoM B TAYK HCO HMT.

1.2. Cucrema onenku kadectBa TAYK HCO HMT (manee no texkety COK) BKIFOUaeT KOHTPOIID,
OLIeHKY, aHanu3 s¢gexktuHOCTH AesrenbHocTH [AYK HCO HMT, a Takke KadecTBa IpeaoCTaBIeHUS
YCIIYT.

1.3. Onenka xawectea B AYK HCO HMT - MpOLIECC ONIpPENEICHUs] CTEIEHH COOTBETCTBHS
YCTaHOBJICHHBIM TPeOOBAHHUSM TIOKA3aTelIeH Pe3yIIbTaToB NpPEIOCTaBICHUS YCIYT, YCIOBHi (PECYpPCHOTO
obecrieuenns), mporecca MPEIOCTABICHHS YCIYT M YIIPaBICHHS.

1.4. O0BexkTaMu OLIEHKH KaueCTBA SBISIOTCH:

- pe3ynbTart npenocrasinerus yeiyr TAYK HCO HMT;
- yCIIOBHS, 0OeCIIeUNBaIOIHE IPEIOCTABICHHE YCIIYT;

- pesyneTatel gestensHocTH [AVK HCO HMT.

2 Ilenw, 3amaum u npuanunsl COK TAYK HCO HMT

2.1. Ocnoenas ners COK - moiydeHme, OIEHKa, aHATH3, pacupocTpaHeHHEe JTOCTOBEPHOH
uHpopmaruu o kavectBe ycayr TAVK HCO HMT wu COBEPIIICHCTBOBAHHUE YIIPABIEHHUS Ka4eCTBOM
I'AVK HCO HMT.

2.2. OcHosusle 3agaun COK:

- OCYIIECTBIICHHE HE3aBUCHMOH, 0OBEKTUBHOM BHYTpeHHEN M BHENIHeH omeHKH Kauectsa B [AVK
HCO HMT;

- CO3JaHHE CHCTEMBI 3KOHOMHYECCKOTO MOHHTOPHMHIA M KOHTpoONs JestensHoctd ['AVK HCO
HTMK;

- obecrnieyeHne OTKPBITOCTH U IOCTYITHOCTH OOBEKTHBHOI uHbopmanun o kagecrse yeayr [AVK
HCO HMT Bcem kateropusim TIOJIE30BaTENIEH;

- obecrieuenne ycnoBuii IMst CAMOOLEHKM H CaMOKOHTPOJIS,

- CO3/IaHHE OPraHH3ANMOHHO-HH(POPMALMOHHON OCHOBEI JUIsl IPUHATHS YIPABIEHUECKHX PElIeHHil,
HalpaBJIeHHBIX Ha IPOrHO3upoBanue pa3Butus [ AYVK HCO HMT;

- IIPUBJICYCHHE OOLIECTBEHHOIO COBETA K BHEIHEH OllEHKe KAauecTBA npenocrasieHus ycayr [AYK
HCO HMT.

2.3. OCHOBHbIE NPUHIMIIBL, [I0JI0KEHHEIE B 0cHOBY COK:

- THOKOCTb, MOGHIIBHOCTH HEIPEPBIBHOCTH pPasBHTHI C YYETOM COLHAIBHO-3KOHOMUYECKHX
ocobennocteit HoBocubupcekoit o6racTu;

- CHCTEMHO-1Ie/IeBAst HANPABICHHOCTE (OPMUPOBaHMs HHGOPpMAHOHHEX pecypcoB COK;

- IPO3PATHOCTE MPOLCAYP M MEXaHH3MOB OLICHKU Kau€CTBa IIPEIOCTABIEHHS YCIYT, HOPMATHBHEL
Xapakrep Gpopmuposanus u pazsutus COK:

- OTKPBITOCTh MH(POPMALIMY O Pe3y/IbTaTaX OIEHKH B PaMKaX JeiiCTBYIOIIEro 3aKOHOJATENbCTBA;

- 000CHOBaHHOCTE [TOKA3aTeNeil OLEHKH,

- PCAIMCTHYHOCT TPeOOBaHHH, HOPM M IIOKAa3aTeNeH KauecTBA YCIYr, HMX CONMATBHAS W
TUYHOCTHAS 3HAYHMOCTE, ONTUMAIEHOCTE UX KOJTHYECTRA.



2.4. COK co3naHa Ha OCHOBE:

- QHaJIM3a UMEIOLIHXCsl CIOCODOB OIEHKH KauecTBa YCIyT, a¢dektusrocTH nearensHoctd TAVK
HCO HMT;

- onpeneneHus 00BEMOB M NapaMeTpoB HHGOPMAIMH, HeOOXOOHMOR M1 OIEHKH KadyecTBa B
I'AYK HCO HMT;

- OIIpeJieNIeHUs OOBEKTOB OIEHKH;

- OIIpe/IeNIeH s [T0Ka3aTeleH, HOpM U KPHTEPHER OLIEHKH;

- pa3paboTKH HHCTPYMEHTAPHS OLIEHKH;

- “H(popManHoHHOTO obecneyenus peanusaimu COK.

3. Mexanu3mMbl cHeTeMBI olleHKH Kadecrsa TAYVK HCO HMT

4.1. K ocnoBHeM Mexanusmam COK oTHOCSTCS:

- CTaHAapTEl NIPEIOCTaBICHHSA YCIIYT;

- rocynapcrBenHoe 3agaane TAYK HCO HMT;

- MOHHTOPHHT Ka4ecTBa;

- BHYTPCHHAA ¥ BHEUIHS OEHKa pe3ynsraroB JearenbHocTH [AYK HCO HMT, ycunerre ponu
BHYTPCHHEH OIICHKH (CAMOOIIEHKH);

- KaJpoBBIH MCHE[KMEHT, BKJIIOYas MPOTPaMMy DAa3BHUTHs, MOBBINEHHE KBATH(DHKAIMHA |
aTTeCTallUIO NIEPCOHANA;

- (UHAHCOBBIH MEHEIKMEHT, BKIIOYAsS OTDAaCc/eBYI0 CHCTEMY OINATHl Tpyda, KOTopas
OCHOBBIBACTCS HA IOKa3aTeNAX OUEHKH pe3ynbraroB aearensHoctd [AVK HCO HMT (ocHOBHBIX H
PYKOBOZIIMX PAaOOTHHKOB), IPENNOIATalomas 3aBHCUMOCTh DACIPEJE]IEHHS CTHMYTHDPYIOUHX U
NOOIIPHTENLHBIX BBIIITAT OT KAYECTBA PE3YILTATOR;

- Y4acTHe 0OIIECTBEHHOrO COBETA 10 HE3aBUCHMOIL OLIEHKE Ka4ecTBa B HE3aBHCHMOMN SKCIIEPTH3E U
OLECHKE Ka4eCcTBa NPEIOCTABICHUS YCIYT U pe3yabTaToB AesrensHoctd TAYK HCO HMT;

- TMyO/IMYHAs OTYETHOCTD O PEAH3Al[MY KOHIEMIMH YIIPABICHHS Ka4eCTBOM.

4 TloxasaTenu H KPUTEPHH OUEHKH KadyecTBa

4.1. OneHKa Ka4ecTsa Npe/nosIaraer:
- OLICHKY KayecTBa okasaHus yenyr TAVK HCO HMT;
- oneHKy s dextuBHOCTH HestensHocTd [AYK HCO HMT.

4.2. B pamkxax COK rcnons3yroTes Cleayromue 0CHOBHEIE KPHUTEPHH KadecTBa:
- IOJIHOTA OKa3aHHs YCIYTH B COOTBETCTRBHH C TPeOOBAHHSIMH €€ IIPEA0CTABICHHS;
- PE3YNBTaTUBHOCTE U 9O (PEKTHBHOCTE MIPEIOCTABIECHUS YCITYTH;
- IIOJTHOTA OOECIIEUEHH)s ¥ PAIHOHATIBHOCTS HCIIOJIB30BAHHS PECYPCOB;
- 90 QeKTHBHOCTE CHCTEMEI YIIPABICHUS;
- s¢pdexTHBHOCTE Aestensroctd [AYK HCO HMT.
4.3. Homenknarypa nokasarenei xasectsa B COK mpezcrasiena:
- IIEpeYHEeM OOIIMX IOKasaTeNel AT OLEHKH Ka4ecTBa MPeNOCTaBICHH)s YCIyT | addexTrBHOCTH
nesarensHocTH TAVK HCO HMT;
- oKasaTe/AMK BeIoNHeHus ['ocynapereennoro 3ananus TAYK HCO HMT:
4.4. Obure KpUTEPHH Ka4ecTBa OKA3aHHs YCIIYT:
= OTKPBITOCTE ¥ AOCTYIHOCTE HHbopManuu o TAVK HCO HMT;
- KOMQOPTHOCTH YCIOBHI NIPEIOCTABIEHHS YCIYT H JOCTYIIHOCTS HX MOJTyYCHHUS,
- ICHOBAs JOCTYIIHOCTH IIOTYUCHUS YCIIYTH;
- 10OpOKeNaTeNbHOCTh, BEXKIHBOCTD, KOMIIETEHTHOCTD paboraukos 'TAYK HCO HMT;
- YIOBIICTBOPEHHOCTh KAU€CTBOM OKa3aHHs YCIIyT,
- toctynHocTe yeayr TAYK HCO HMT anist HHBATHIOB.

5 MeToab! u GpopMBbI NpOBeAEHHA KOHTPOIA KadecTBa

5.1. Kontpoms B pamrax COK HpOBOTHTCS B COOTRETCTBHH C IOPSIKOM, YTBEP)KIECHHEIM
Ipuxasom Tupexropa — XynoxectserHoro pykosogurens TAYK HCO HMT.

5.2. OCHOBHEIMH METOaMH KOHTPOIIS SIBJISFOTCS:

- CTATHCTHYECKUH KOHTPOJb IyTeM cOOpa M aHauM3a CTATMCTHYECKOM OTYETHOCTH, BBITIOTHEHHS
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rOCYIapCTBEHHOTO 3a/laHus;

- JIOKYMCHTAIBHBIH KOHTPOJb HCIONHEHHA IPOLecca OKa3aHUs YCIYT IIyTeM IPOBEPKH HATHYHS,
o(opmIIeH s U BeIeHHS HOPMATHBHBIX U TEXHHYECKHX OKYMEHTOR;

- BU3YQIBHBIH KOHTPOJIb COOTBETCTBHA JOKYMEHTHPOBAHHBIX MPOIENYP PEANbHO AEHCTBYIOIIHUM
npoueccaM U 00beKTaM (IpOBEpKa COCTOSHHS NOMELICHHH W TEPPUTOPUH NpeJHa3HAYEHHBIX (B T.4.
BPEMEHHO) JUIsl OKa3aHWs YCNYT, PabOTHHKOB, 3aHATHIX B IIPEIOCTABJIEHHM YCIYT, IPHMEHSIEMOro
obopynosanus, HHGOPMALHOHHOTO 0GECIICYEHHS U T.11.);

- METOJA COLMOJIOTHYECKOTO HCCIENOBAaHMs IIyTEM H3YYEHHs MHEHHWH pasjMyHBIX TCpPYII
noTpebuTenel (Hacenenus), a taxxke padorarkos FTAYK HCO HMT;

- IIPOBEJICHUS MEPONPHATHHA MO0 HE3aBHUCHUMOH oleHKe KavecTBa meatensHocT TAYK HCO HMT,
B cOoOTBeTCTBHH ¢ PenepambHeM 3axoHOM Poccuiickodt ®emepanuu ot 21 mrons 2014 r. N 256-@3,
IPHKA30M MHHHCTepCTBa KynbTyphl HoBocuGupckoit obmacti ot 09.12.2014 Ne 727, denpepanbHeM
3akoHOM Poccuiickoit @enepauuu ot 5 nexadbps 2017 r. Ne 392-03

5.3. B pamkax xonTpons FTAYK HCO HMT ncnons3yrores cienyromue GopMer:

- CAMOKOHTPOJb YUPEXK ICHHS;

- BHEIIHUH KOHTPOJIb;

- BHYTPEHHHUH U BHEUTHWH ayauT;

- CTAaTHCTHYECKas H APYTHE BUBI OTYETHOCTH H JIp.

5.4. IIpoBepKH JOMKEH IIPOBOAMTE KOMIIETEHTHBIH MEPCOHAN, HE OTBETCTBEHHBIH 38 BBIIOJHEHHE
IIpOBEpsieMBIX pPadoT.

55, I'AVK HCO HMT Ha ocHOBaHMH NpeaioxKeHHH MUHHCTEPCTBA U OOIECTBEHHOTO COBETA,
B HEJIETIbHBIN CPOK paspabaTeIBAIOT M YTBEPHKIAIOT ITAHEI MEPOIIPHATHH 10 YIYUIICHHIO Ka4ecTBa CBOEH
paboTs! (1aee - IIaHB! MEPONIPHATHH) 110 GopMe:

Ne | HammenoBanne | OcHoBaame | Cpox OrtserctBen | Pesynbrar | [Tokaszarenn,

ILI. | MEPOTIPHATHS peaNH3alliy | PealM3alHy | HBIH XapaKTEPU3YIO
(pesymbTar IHe pe3ynbTar
HE3aBHCHMO BBIIIOJTHEHUS
A  OLEHKH MEPONIPHATHS
KauecTBa)

5.6. B nuiane MepompusTHii IpeyCMaTpPHBAIOTCS MepbI, pealH3arus KOTOPBIX:

- HENOCPEACTBEHHO MOXKET NOBIHATE HA PElIEHHe TPobIeM, B TOM UMCIE Ha YCTpPaHEHHE H
[IpEIOTBPAINCHUE HApPYIICHHH HOPMATHBHO YCTAHOBJIEHHBIX TpeOOBAHU, BBIABIEHHBIX [0 MTOraM
HE3aBHCHMOMN OIICHKH;

- TIO3BOJIUT NOBBICHTE YPOBEHE yIOBIETBOPEHHOCTH IONIydaTene yeuyr B chepe KyIbTypsl;

5.7. TAYK HCO HMT npexncTasiser miaH MEpONpHSTHIl [0 YAY4YLICHHIO KaYeCTBA CBOEH paboThI
B MHHHCTCPCTBO M B TPEXIHEBHBIH CPOK pasMelmlaeT Ha oduuuanbHOM calite B cetm «MHTepHETY,
o0ecrnevnBaeT UX BEITONHEHHE H OTYETHOCTE B KOHTPOJIBHBIE CPOKH.

6 MoHHTOpHHI H aHAIH3

6.1. [IpoBenieHHe MOHUTOPHHTA U OLIEHKH KAYEeCTBA B pamkax COK npoBomuTCS B COOTBETCTBHH C
Tonoxennewm, yreepxnennsM npukasom JupekTopa — XyI0XKECTBEHHOTO PYKOBOIUTES.

6.2. [IpoBenenue MOHHMTOpHHTa U OUeHKH KadecTBa TAVK HCO HMT mpoBoauTCs B IaHOBOM
TIOPANIKE, B UCKITFOYATENBHBIX CTydasXx MUHHCTEPCTBO KyabTypsl HoBOCHOHMPCKOH 06NacTH M3maeT
TPHKas MM yTBEPIKAACT TEXHUIECKOE 3a/{aHKe Ha TIPOBE/ICHHE ONEPATHBHOIO YIIPABIECHYECKOrO HITH
MPOOIEMHOr0 MOHHMTOPHHIA, MPOBOJMMOIO OGIIECTBEHHLIM COBETOM 10 HE3aBHCHMOH OIICHKE
Ka4eCcTBa AEATeILHOCTH YUPEXKACHUN KYILTYPBI.

6.2.1. MOHHTOpPHHT ¥ yIpaBIEHHE HA €ro OCHOBE KadecTBOM B | AYK HCO HMT
OCYIIECTBIIAETCS HA YPOBHE:

- HoBocubupckoit o6nacr;

-TAYK HCO HMT.

6.3. AHAIIN3 MTAHHBIX [IPEACTABIAET HE(OPMALIHIO, OTHOCALIYFOCS:

- K YIOBJIETBOPEHHOCTH ITOTpebuTeneit;



- K COOTBETCTBHIO IPCIOCTABICHHA yCIyT O0IIMM TPEOOBAHUSM, IPE/ICTABICHHBIX B CTAHapTax;

- K XapaxTepHcTukam mporeccos pa3sutus [ AYK HCO HMT;

- K apbexTuBHOCTH nesrensHocTH [AVK HCO HMT.

6.3.1. Pe3ynbTarTel aHAIM30B HCIIOIB3YIOTCS:

- UL OATBEPKICHHUA JOCTIKEHUS TpeOyeMoro kadecTBa u 3b(eKTHBHOCTH (PYHKIHMOHNPOBAHUS
I'AYK HCO HMT;

- BBINCTICHHS HANpABICHUN IOBBIICHUS Ka4yecTBAa IPEJOCTAaBIEHHs YCIyr H 3()QEeKTHBHOCTH
nestensHocTH TAYK HCO HMT;

- BBIABJICHHUS TIPOOIIEM M IIPHHSATHS OLE€PATHBHBIX PEIICHHUI.

Pesynbrarhl amanmsa NpENCTABISIOTCS €KETONHO B JOKIAZE DYKOBOAMTENS 06 WTOrax
nearenpHocT AYK HCO HTMK.

6.4. PeaynsTatel onenky kadectsa B TAVK HCO HTMK IOBOJATCA JI0 CBEJIEHHS [10JIB30BATENEH

JlaHHOH MH(OopMaIHIH.

7. Ilotpeburenu pesynsraros mestensHoctd COK

7.1. Ilotpeburenamu pesynsratoB COK aBasroTes cybhekTsl, 3aHHTEPECOBAHHEIE B UCIIOIB30BAHUH
COK kax netouHunKka 0GbEKTHBHOMN 1 10CTOBEPHON HHDOPMALIAH 0 KAYECTBE YCIyT B chepe KYIbTYpHL.
7.2. PykoBoaCTBO TeaTpa exeronHo uHopMEpyeT moTpebuTeneii yenyr u pesynsratoB COK 06
HTOrax NEATENPHOCTH U COCTOAHMH KadecTBa B TAVK HCO HMT na cBoem oduimansHoM caiite.



